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HNTOT'OBBIE PE3YJIBTATBI
Ne Kpurepnii/lloka3areab HaOpannblii 0211

1 |Kpurepuii "OTKpPBHITOCTH H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 100
11 INokazarens "CooTBeTcTBHE HHGOPMAINHN O AEATEIBHOCTH 00pa30BaTEIbHON OPraHN3aIiy, Pa3MEIIEHHONW Ha 00IEeIOCTYHBIX HHPOPMAIIMOHHBIX pecypcax, ee 100

"~ | cogeprkanuio u mopsaAKy (Gopme), yCTaHOBICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMu'"

12 [MTokazatenp "Hannuue Ha oduipanbHOM caiiTe 00pa3oBaTeIbHON OpraHu3ali HHPOPMAIMU O TUCTAaHIMOHHBIX crioco0ax oOpaTHOI CBSI3U U B3aUMOACHCTBUS 100

" | c mosy4arensmMu yciyr u uX QyHKIMOHUpOBaHUE"

13 [Toka3zatens "/lons monyyareneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, OJIHOTON M JOCTYITHOCTBIO HH(OpMAaLuK 0 IesTeIbHOCTH 00pa3oBaTeIbHOM 100

"~ | opranuzanuu, pa3MenieHHOH Ha MHOPMAIIMOHHBIX CTEH/IaX B MOMEIIEHUH 00pa30BaTelbHON OpraHu3anny, Ha ouimanesHoM caiite B cetd "MHTepHeT"

2 |Kputepunii "Kom¢opTHOCTh ycj0BHIi npeocTaBiaenus ycayr" 95,5
2.1 |Iokazatens "ObecneyeHue B 00pa3oBaTeIbHON OpraHu3au KOM(QOPTHBIX YCIOBUH JUIsl IPEJOCTABICHUs yciIyr" 100
2.3 |Tloka3atens "Jlos1st mosryyaresiel yciayr, yIOBICTBOPEHHBIX KOM(DOPTHOCTHIO MPEIOCTABICHHUS YCIIYyT 00pa3oBaTeIbHOI opranu3aiueii” 91

3 |Kputepuii "locTynmHOCTB YCJIYT AJ151 HHBAJIHIOB" 38
3.1 |TToka3arens "O6opymoBaHKE TOMEIICHHH 00pa30BaTEILHON OPraHU3AIMY M MIPHUJICTAIOIICH K Hel TePPUTOPHH C YIETOM JIOCTYITHOCTH JJIsl HHBAJIH JOB" 0
3.2 |ITokazatens "Obecneyenne B 00pa3oBaTeIbHON OpraHu3aliy YCIOBUS JOCTYITHOCTH, TIO3BOJISIFOIIIE HHBAJINAAM M0JY4aTh YCIYTH HapaBHE C IpYruMu" 20
3.3 | TTokasarens "JoJ1st mory4yaTesiel yCiayr, yA0BICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT JIJIsl HHBAIHO0B" 100

4 |Kputepuii " {o0poskeaaTeIbHOCTh, BEKJIHBOCTh PA0OTHUKOB opraHuzauuu cgepsl odpazopanus' 100
41 ITokazarens "[lons momyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHOM OpraHU3aIuy, 100

"~ | obecrieunBaroNMX NEPBUYHBIA KOHTAKT U HHOOPMHUPOBAHHUE MOJTyYaTelIsl YCIYTH IPH HEIOCPEICTBEHHOM 00pallleHnH B 00pa30BaTeIbHYI0 OpraHU3aIuio"

42 ITokazarens "[lons momyuaTeneld ycnyr, YIOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTeNbHOM OpraHU3aIuy, 100

" | obecnieunBarONIMX HEMOCPEICTBEHHOE OKa3aHUe YCIYTH MK 00palieHny B 00pa3oBaTebHYI0 OPraHnu3aIui"

43 [Mokazarens "J{os1st nomyuaresne yciyr, yAOBIETBOPEHHBIX T0OOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO0 pa0OTHUKOB 00pa30BaTelIbHON OpraHU3aluy IpH 100

" | MCIIONTP30BAHMH IMCTAHIMOHHBIX (hopM B3anmoaecTBus "

5 |Kputepunii "Y10B1€TBOPEHHOCTh YCJIOBHSIMH OKa3aHus ycayr' 100
5.1 |lokazarens "/los nomyyarenei yciyr, KOTOpbIe TOTOBBI pEKOMEHI0BaTh 00pa30BaTeIbHYI0 OPraHNU3alMI0 POJICTBEHHUKAM U 3HAKOMbIM" 100

b
5.2 |lokazatens "/lons nosyyarenei yciyr, yA0BJIETBOPEHHBIX y100CTBOM Irpaduka paboTsl 00pa3oBaTeIbHON OpraHu3anuu’ 100
5.3 |okazarens "/lois nomyyarenei yciyr, yAOBJISTBOPEHHBIX B 1IEJIOM YCJIOBUSIMH OKa3aHHs yciIyr B 00pa3oBaTesIbHOM opranusaniu’ 100
HUTOI'OBbIU NIOKA3ATEJIb (PEUTHHI) 86,7 (18)




BBIABJIEHHBIE HEJOCTATKH B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEIVIO’KEHUSA 110 UX YCTPAHEHHUIO

IIo pe3yabTaTam oneHKH Kputepus " JocTynmHOCTD YCJIYr AJ1sl HHBAJIUAOB'

B xone o0cnenoBaHus BBISBICHO, YTO TIOMEIIEHHS 00pa30BaTeIbHON OpraHU3aMK 1 MPUIIETAIomas K Hell TeppUTOPUS HEOCTATOYHO 000PYIOBAHBI C yIETOM
JOCTYITHOCTH /U MHBaNMuA0B. Heo0xommmo o0ecieunTs CaeyIomue yCIOBHS TOCTYTHOCTH:

- 000py0BaHNE BXOAHBIX TPYNI NaHAycaMu (TIOABbEMHBIMH TIATHOPMaMH )

- BBIJICTICHHBIE CTOSIHKH JUTS aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIN/IOB

- QAN TUPOBAHHbIC JTUQTHI, TIOPYIHH, PACIIUPEHHBIC TBEPHbIE IPOSMBI

- CMEHHBIE Kpecia-KOJISICKU

- cnenuanbHO 000pyJOBaHHBIE CAHUTAPHO-THTMEHUYECKUE TIOMENICHUS B 00pa30BaTeIbHON OpraHu3aiuu

B o0OpazoBaTenbHOi opraHu3aluy HeJOCTATOYHO YCIOBUH JOCTYIHOCTH, MO3BOJISIOMINX WHBAUIAM TOJTy4YaTh YCIIYTH HapaBHE C JPYTUMH, B YACTHOCTH HEOOXO0AUMO
00ecneunTh B OpraHU3aliy CIEIYIOIUE YCIOBHS:

- IyOnmupoBaHye sl HHBATUJIOB I10 CIIYXY U 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAITUH

- IyOnupoBaHue HAMHUCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduueckoil HH(OpMalui 3HaKaMH, BBITIOJIHEHHBIMU pebe(yHO-TOUeYHBIM pUQTOM Bpaiins

- BO3MOXXHOCTbH MPEAOCTABICHHUS HHBAITUIAM 0 CITYXY (CIYXY ¥ 3pEHHUI0) YCIYT CypIOTepeBOIIrKa (TU(IOCYPAOTIEPEBOTIHKA)

- BO3MOKHOCTB TIPEOCTABICHHS YCIYTH B TUCTAaHIMOHHOM PEXHUME WIIH Ha JIOMY

- IOMOIIIb, OKa3bIBaeMasi padOTHUKAMH 00pa30BaTEIbHON OPraHU3alKH, IPOIIEAIINMU Heo0X0auMoe 00yueHne (MHCTPYKTUPOBAaHHUE) TI0 CONPOBOXKICHHUIO MHBAJIH/IOB B
MOMEIIEHUIX 00pa30BaTeIbHON OpraHu3aluy U Ha TIPUIIETaloNIeld TeppUTOPUN



